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G&]0dk(aT0)l6)QJ (3Ta<a)1(/y0^1(D6BragOQQ) 45(03oJ(0o (n)o(rOeft>0<&63T3(/3 

(5)ce3(8onr)sl6TDr5)(a> 2 (Btt(6njaoo(2flca> QKa)63Bg526>s ailc/Djaj^OrtJ(T)(3KJ)l6)ag 
(Md<G)pi<j)n L Damo£i06rri. ao(3-g<33-gxrjpo (qqso&o a^ajctf gDCTTgocfltikol 

<96)2cft>) r^)CTD «JTd 98603(0)20000)1 gDCTUOo G)(3)o ffiJGOTDO^GrUOQQJGaJOaS, 

gDO]oa3fflooej(Bm)ngtfad (aejoc&o a}<pjaja3 ©6)Cc65cri>(G>aJl<e>(Dl<es)a58) o^ctd 
or^aDooxiyaocBfl (dklanSanjacox) ir^cu^ms)]^. onejoooofl ici}o*f\ccxr>o(f)(6\<B> 

(0><fi>gjo CrOo(rO<05OO63T3gJo c6>gjla3G(2i(03 cft>|yl|y06)(5) (0)<a>(8(TT)Sl6KJK5^. c*0). 

cuil 712(oS (2jar>(2Ejr3 6ru1a3 <fc>oarol(zfl6x$ ccr)(3)£(3)jano)1@8 gDorigooffl(&>ajjo o^f). 
coil 1548(55 (aAOfl3(ro1ar>3 Gcruan>ojG)s Gcr>(5>^(&>j(or&)l(o3 (.^loroc^jcncmojjo 
sotfx&NBT&fl&jjo anlcBjcroooro^ococarmlcnjGffl&jjo gone* csrasasng aras<v]o<e6>oa8 

(BT^tooglaJJ.. (3TdOJ0J6>S gD0nD0§l6>&J rJldZlJOcB^OcS gDOTO^O (GnfdODjarO^COto (5lb(G) 

(a>2S(Djcft>QQ>2o ©iij^aDj. ca(a>rU(o1ajc8(ara>or)(aro)l(o8 gwmfloo) fans <3ras36ne<e> 
gyas (nsajlejocesx^ raraanDj ojox^ gDarojojsxo 2 (BKorcrrcflejosm 1. Force- 
fully 6TUQJ0 c^JCQQ)oo)l^ 2. Tactfully (n^tcrocarctflGJjas osnej <a)(a3>63ragjo 
ftojalnjjo LrtJGcxDoa)1<es)oo]6ne. GO)oaj(Dil<a3 c^onScojaanajjo, Gc&ogcaTCrflrtjS 
sIAjjojjo ffl0o = jlgej(xO^QQ)jo stugjo (nJaoaxx/fl-y mcttaj<Dlaj(8(aro)(r>o 6><&06nso 
sIqqjgojoc^ anlcnaoco) oro^C^o 6)<6s06ine ffl(^rU(alaLK3(ara>cno a-ajajjarDrafloag 

ixj1C(3>0 0DfflJc66) OJCX2)ODO§l6)ai OJODOJOOrol (TO G a/) 3 (0 02) (3 c66)1 S 00)1 (03 

Cojaj^(mairic0S)jonD GflnnaDolaoo^s L^^carcstoloijo QK&>oaofl (.^KsejOGOD 

6m3gTlQJ2o gDCTDJo d^OQnDJOJOOS ^IplCQJJo. (TO 096)1(8 (DO QQ)1c&, a£)o. a£)o. 

(mat£b6ruc3 (n-is^caflc&gjfts ooj ffl(ff>6SB6)6} oroo6njcrail^ j*j<3*j<e>gjo oj«n6>(B> 
glceo^jjo gov 3laDQQ)1(o3 ggjBcm tfnsxm 

rUyQQ)(0)2GaJ06)9J Forceful (6Tll£JLoJGCQ)OC/)(aTDflQJj6)Sqa)j6363 2Kff)aJ0l 

ajc3(GTU)(D«5TO>loD (TDocD^o) cmdejaJo ce>2oaiOQQ)(ff>26><&>06ns! goGajooS Tactful 
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CTD(ff). (gTd(OTO)(0«3TJJ)1(58 Cn)ffi1rd<e>Oej(0rff)OQQ)l CDSajlOJOceol ClflS2QQ>0 OcBdOC^J 

qjooS i(rtoi\<aQicm (0)tas)ffi06rr) ejcij salaooajo oo(/)cr)oin al(OD c&> seI^oS 

Ol(5ap<8§}o nffigJOo. 

30OJ(08 - ^O^Oo r^)OD O^^Sine CDSfyiQJOGc06)6TT§(m SJlaOOQleJJ^SCD) 
GL<m. rd<ti\i<Lto{2$\&Ql<&> r^)OD^(31D(2Jgg 'ajgaOcxOa' a£)<TT) rtJ3C0T0>1oS 0)10100617) 
'©flanOft' r^)(TD rU3(Oir3)l6)a3 §)(3)nJ(3T3)1. oJ®1(aDGQo r»4)OT)(ff) GQlOcfoo <2J<PJ 

ojo3 eDaruooflc&cDl^oo^s^ oj®1(a&ao (o~)6)od. (3ra63T36)ao oJ(Dl(.odald%)jonDai 
o)oano 'ffijgsoftrfla' (3ra6)^j©>1(a3 "sflaooaT. 6p(uyg>c&(grg>1&jj0Q "gflanoofl 
'oqg cro2(.co)c^o^il(^QQ)0(3onD &oj ajsuaKSLO). '^^ ^IoOog' qiv salnnoa 

fflOL(5)fflg|, (geJ6TUc3 SSlaDOG (3)JS6BI3(1 rUeja261i6ST3§Jo 6Dtf5)1ao ^(Brijoaa 

ajg^aDjajojonDjens. 6p(STg)(a(STg)l£]jQ63 nJ(ol(a&A68Bo3 aocscoo ojcnjlsfl 

Oa^ODJo <2K5)rU(DfflOQQ) <&S(2KQ>06)6TT)anO (^(Ol^OtojGOOJOtPOOT) §D(B)l6>Gj} g1<ft> 
(DfflOOQ) a_ll((5)0 aJ^eSflftmOte^ODCff). 

' Ql^D &[]clO03V <T) 6DO\)0<2l(BCr>063o tfJ)6)OD a_l<Pc96) CBJ 6)6n§fi&>1&J ( Jo 
£D'D6)QQ)O02 GoJOlftS OD(2ffiJ6)S GTOajaOo 6DT) (.oJ(3)l(30CrD6)(0KJ> iiJ^^j 6)^JQg>003 

(0)jS63i3loQ)l§2o §r>(5)l6x$ ao(Dc&>oaiarun rara^jo (3)6)ar> rdoeray^c&osjGces) 
6TTe6n§o(ma)afla)(aT3>l(a8 GsmocD^rysoaS (mjstfretolgjo (3raa51<e 5 c&>o£]o racoon 

SI- 

6D(0)j a\)o6njauilaj Ccfroujc&od <a>js(8^|GQ>0GQfl c<a»os(B)1ce»g1<a8 na)carm> 
^00)20 ffloa)^a63T3aS olcsajo(8§j 6)^^)^00)30 6)^jai)(a)<2(a)06)s god) ooo6nj 
(ra)1^jj6n30QQ) aj^ceo)(a) (Ba>©§<Brsfl6>ej gkbcsxsxd arofl^ansxara) 6)(0)6)gjoor>j 

a^J (mdG^OCT^(D6)fiJS2a5Ta)lCQ)(a). ®)6)C$ 6)(3)0§QQ)(03aJce6)6)(3T0) 6)r»J6n5c&>2§lQQ)j 
6)S, GrULCOVtojOS, ©aJOJaJcBOOOfiXTg afloSdQQ>ffl0a2)l 6D6)(a)^j0aj<DJo (D)1o1^ 

ol6roro)j. c^-i^^u^> r^)<pjcaw)>caD0o1 ce>mgjoo\>j(OQg>QQ);;6)s ^IqjIc^ojjo <l«s)o 
aogojjo QJ6)o ^jc3j^ OiiJ^Ofijgj, ^(0)16)0^ (grdslcTUDocncoKwIoS gocri) croo6m 
cruel .aj enjooj. Gc&cDgi 6)6)oD(£c96)OS(S)1qq);;6)S oj1a)lc&>a8 aM>OnJc9DaoQQ)l 

£>Jc8n_j6)iiJQg>6)<£|§J. 4B0^o OTDo^SGOcejag aJ(0O(2)(3c/Dl^|26)cQDO6n§O6m (Ec9d(0§ 
6)6)aOGceO0S(0)l (rUo(n)0<0l.aJ(0>. ar\)(2O306r7)lQQ)O)OQQ) G<&>0£ CrJOGJlOTO 
(SGKDOOfl (TOfflCBajlaJ OJlODGfflOQQ) olGa-J0(3§ fflOa^fflCOJOce^rtSTO) (3TdanD(D6)aJS2 
<STO)1. ^(WlOCDgjOffiJoJOl (^OJO\)(Dtf^l6)0)Otfn^J(B)(30TO^ &JT> S2laO03 (§1n3d6TT)1 
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Goxolsjcm ^oto(0)1qq) croajGOoo) (3Td(D^<eiada8(20(3 gocw cn)o6njaru)1.aj (srasl 

00)03)1(5 oJOODo 0)S(3TO)1 OlOrvJO^i inJ(T0\(iif\Si(6\n^l. G&Qg &>OGffi)Q}\<& 

6niln9drJoro €e3^D6n3(n)l&Jl6)ag <e>ctta1nStfo8 Qnnoti caroooa^asS aoocSfflsml 
(gra)a3ajD ail^1eja3oro t^nrxilfaDltesol^i 'saocc/Xtf)' oa>j6)S 109-00 socno "ip-ism 
qqx^Ilojojogo, ffl0(0)0ojl(5)0c86)c^ gaocrx&^aoc&erDo' o^od Cajole l^otdI 
fao1d9D(o1^G(5)06)s "Q}'D&]cinoGV<&>G}i6)S ^ajoocfajeuo ajlernjsercsrcs)}. 

(SrajGOOgo QJ0JOD (0)&J6)<e6)§J<&>gfl(33 (iflODGaOQQfl GJ^galanoa^O) (3100)0(1] 
(O6TD0 6>iiJQQ)(a) L^Cro1f2Dld&(a6ro(&ro)l6)($ nS\OJ «S)Q}6)<B6)§l<&>(rf> (0)6)01) £D6S13 
6)(T)QQ)06TO 1. (3l§)(rO2(.(O)1(O)0OQQ) (.nJ6T7)<B)o, (/\J(0)1cft>0(DnJ2(36rr)<2lOQQ) ffl(0)offlO$o 
2. <0>4(.®>1^aO(n)l 65(OJc96)2CTT) (.^J6TDCQ)c66)J(0Jcj9O. 3. (.^6TDQQ)ffl(0)(0)\CUCU03lc9> 

gj6>s ejd^ad^oijo (.^Jcu(3ojkj)(T)«)1(0)1qq)2o 4. 6)6T0)§1ryite6)2OD c&srDceojti&c/S. 
cn)jQQ)o oroocrooalcaQjonD gov (G)qi6><b6)§i<b>u& iJlgj06)QQ)oanDjfflgj Qj'DsalaOO 

3]<&>a8c6G) (oJ(0)l6rUO\JDo Q6n30c66)lQQ)(ff). 

^(a)1(T)JfflJ(T3aJ oiOla326)r^)<e>^GaJ3lQQ)Jo OJlaOJaOlcnjoJO)1a9d(OTO)2o 6DG(0) 

ajlo9dQQ)(Qro)1(Q8 bogoo (.oJcrol(iDlce5(06TD6gBa8 sacnaa^rcTaflatf r^OY^I^IojorDj. 

^OLCOCO)' 00)1063131(30) CrOfflQQXOTff) (0)6)07) "aOl(T3J g«O)£30(/)^(3)1 002)1(0)1" "OJT) 
SflaDOa" ri^CYD EflgOCDJ 6)i>JOJL^CnCiaJJo rJJO«jy0)1Oce6)lQQ)G«^|0C^ 6)oJO(0)JS3 
OD(5K5)1(DJ cft»O(0J>63T36326)S anflS2aruril(0)1 (2KT)CJ^1£J0QQ)1. 

"&J1> g3laO03" 65(OJ (T\)o<^]SO)QQ)£J o^OTDJo "aflrtOOfifT 6)00 (3rao0)1<&> 

(DlcaojcrDQj^^s &(0j (3Ydg36n§cD)06m gD(0) ^)onr)jo goono r^)^jooj(3c06)jo 

G6nJ0a)^fflJ6n3. fflJSaOnOla (tf>}<£|2<&><^ gS^ <&>0«>io (.rt-IO^J^(OrO)1<0>ffiOce6)2(TT) 
(3)1o3 a>JO^O)1<39>o G)JGOT)0§2GriJOQQ)1§26n3 a^OTDJggrf) OJ0(r0(0)OJQ106m. n0)g|O 

Ge3cujo ffioonn (0X2211(53 (roaDce>(Dlces)2arD aoj otd886n§ <ft>2Sloo>06nn> gDtfiv 

&><P\6mS) fflOOTDo 6)6)rLOGceS)OS(0)lQQ)1(53 aO0£8(00c66)6)ri ; |§ (3T$&lryj<P S2lgjc96)0 
OlOQ)OQQ) 6)aJ6n5<&>2§lQQ)J6)S Gt^OU^ 2)000)1 6rUO\D6)aJ§ Ofloai(B)63Ba8 iaJOODOJJ 
C03C/8 OlGo_|0(3§2 6)^JQQ)(a)(3)06rf). Gc&>0S(0)1 ffl(O)(O)\CiJCUO3lc03GgO6)SOriJo GaJOc&O 
ODODJQJGl^l 6)aJ6n3d9D2§l6)QQ), ®&&iO<&><&m5)0&6)(/6 (0)63T3G<306)S0a-|o c&OOlrtSS 
c^QQ)^! 6)c0 5 O6TT3jaJ(OOa3 (OOGfl-aJ aJO(3(5TO) "6)r»J6TT&<&>J§l6)0Q) (0)§l6)c96)06ne2QJ 
(D005 (OBffil^Jj" o^)CTD 01(0)lQQ)lQJ06m iJl£J(3 OlGoJO(8§2 6)^JQQ)(0)(b). 6)rJ6n3c0Dj 
§16)00) t«-l6TD^o (T)Sl.aJ nJ(a)1cB6)0O8 (OD(2il.aJQQ)0O8 ajSJOnOldi (p-KTU£lOO)63T3 
|5J6)S L^<U(3(3TO)c&(n06)6TD89Dl(33 6D0Q)O(/3 6)aJ6na<&>2§l6)0Q) (0)§l6)<e6)06n32GaJOOQJl 
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nJocSryiceojojocnjo §DoggooGD(0)o ojolojlfeojojocnjo o^(3ajosoceolQQ>(d) cgtddl 
OQ^ajsjcm aj^(M5)lcft»^6)s araj00oJ(T)ffl0QQ> Gc&>o<plGce6)OS ffijsu^odlcaS ((0)(3snil 
ooxoro)^ gDOJgoo oroe) cai^oQflo^cmj. §dg(0) a\)acD>o s>q^i<q6> <B>o6rri\<B6)ocfi> 
Gcft>os(ff)1cQ)lca8 ajanr)ai(0Ocft>6)§ 165 eo^o aiojanr) a^)a5.(U)la^)ajQ ©>1(aiajofifl 

cQjgJO (2§OG6I2U(0l oad(2l(3 C3TdS<66)fflJgg CQ^eTTfgc&gJo (BT^CTll 6D(OTO)@(OTO)1(03 
CrOaD^OSTD (n)o(Do£(0T0)1(03 fflJG(n)0§2 GftJOcfrJOT) GO] (3Tdg36TT3(D>06rr> £J19 
S3laO03 

"CrUCTDCrD^laDOGl"^ C^6TY)QQ)al^J; SSlaDOOlaD] GOJOngtojgig (oJSTDO 
QQ)(g1(T)0Q)Q(aQQ)jQ63]. 6D (T\>0(Zil<&> rLJ6TTa)1(0)6)(0aT)OJc9D0aD6)(vjSJCTT)aJ(5 (0)6)CTD oJO 

QQ)jcrr>j, "ojlaJOar>oJ2(3aJCrLJ6rDQQ)o (mdmlaTJOGflc&o" astern n^cm. aJloonr) 

6)QQ)aO)1(T)OCTT)1 GoJc86)2(OTO). fDOJ)0(2ilc9> OJlO&JOCnil CoJ6rT)QQ)lce6)JCTT)J6)6ine893l(08 

<mti) (o-ismooxa^j. g<&>qjqjo raroelcrxxDo aoc(0)CD06m, exo)o ajg(5(0T0)0(r>j^g 

6)OJOJo (3rd@l0DQQ)o! gDaO)^QQ>1(03 a0(.(0)agj, S2lan03l6)<lg 6D(0T0)Oo o_l©1<£A!6TT)o 
(g&10d9D6)(0T0)gj0CQ)lS(0T0)Jo GOV (3ldfc(D(0)6)(D> (0)1(0l^|Ol6T0T0)l§J6Tie. 6Do^6TT3l(03 
§ETO COJ(U9O(gaJO^J(T)QQ)t0O "GO0ffi1(2QQ)0 SalrLOOG" a0)(TDO6TT> GoJ(S. 

OJ|56)(0 GSQJOCJDoJ^^ c65j(djc96) 001(3(21 6).aJS2<e6)2ce>QQ)06m "eJTD^fl 
rLO03T'cft»a3 (3Y§)3^o OaJQ^JOTKO). CrLJ6TDQQ)(0T0)l6)ag (3Yd)3^0rOG)QQ)63Bgl(03 (200D^ 

aocQ) oojojfflogcujo, 32nad^65B6)§ocn)2(2ilg]a(aTO) orojeoajojjo aroaruonDfflocQ) 

Ol(T0i(6)(X>0(Q6tr>Ollo (m$(U>o6nJ(D68T3<3J6)SQQ>2o (o-l<3£J3G(D(OTO)l03 6)rJ$n3flft»J§1 

<a>o3 ailemjGoJOcejjcejcxDoern oJ(0)1oj. (.^-ismcQ)(DKrn6)ag (3raaj(ro(0(aro)l6>&jgj0o 
OoJenScejjgl^aSces) oraoj(3 (Gto)i(j)nri]<B6)iar) (aixrti a)(o1ceojanD(0)1(r)jo 
ctojo(0)loo)^o (gr?)0DjeoJl<es)janr)(0)1a)jo croonO^-Ka^enl. fDradSftajg ojjojoad 

(gCT)06)S0(0yQ)jgQ ©1(1(1(0)0 OTUJoJCDo C&6TT3 (UlgJcejOOO (DGo_l<£iail.aJ §D06ST3l 

(oro)1(Dl<e6)}Gomo<P06m (0)63B6)g c&o(ora)l(ol<96)2anr) qq>olao<3(oiojo 6dok3 (0)1(ol 
^otojarxo). {2(0)oj(olaj(3(OYO)aDo ar)Sces)jcTT)G(0)06)s grra 6)oJ6n3<e>j§1ca,a3 oJ(3g 
QQ)t06)2^lGejce^ fflogoojsjaDj. g>oj(3 (aramjeailnjlojorD a^^ioailu) ctojo(0) 
cao)^ojjo ^gjo(0)Oc^jonr)j. oJIodIs 6doj(3 "ar)0<e> ssIojW (aioflm 6D(ooq>o 

feOOajSJCmj. 6DQJ(3 6)6)^100)1^ oJl(U9(T)(0T0)lm 6D(0CQ)0fl96)6)rijSjanr)}. fD(0)1(03 

(oJtft^raflaJlojteo oj1(U90D63T3(/3 0J6)0QQ)j6Tie. (otft^ojoaL^^J^i?^ ^ 01 

(0J6)S6)(Q)gj0o 6)6)QJoC0l<63(0)0(0)oJ(0^o CrOOa)1<e6)2<TT)(0)1(T)J63<3 go_l<&>(D6T7)fflOQQ>l 
OOOJODJ. (313)3^0 (0)6)(TT> 6DOJ6)(D 613yOce6)6)(2QQ)l(03 Q^OgjOD (0)1(1)^3 O0<5(/) 



ojlonols eolteoejjo or\)QD2or)(aro>l(38 (tujo«3)(<td^gc5K5)06)s g3lail<e6)0(Doailgj. 

(3Td(5)1(T)0O8 (5)6)0*0 QCrO2<0il(OS (3T&)ara>fLO(5)^ ajTd6)gJ©3l(53 (3TdOJ(026)S o®^jO 

gDoa)1(0>6m3a3ce6)jo ailGuxx^aoce^- ffl©>nJ(Dlai(8(3io>(n(OTa)1cD ailGaxoaoces) 
6)<v|§ 6>oJ6n5<ft>j§1<ft>gl(38 6>co>o6jjg2°2 o&(5)ffloar>o (Sojojo gDoroxacarmlojoerD 
S8lane9S)jcTD6>ca>aD06rn (mao1<n>6)t£|Sianr>(5). goatflco aogooj a>o©6n)o<©i2Sl 

QQ)J6r^. C0)63T3g26>S (rDJaJO)63136)ggJ0o (5)gjl6)<66)0<Pl.^j, a^)gJ0OJ6)(5CQ)Jo QGnJ 
<e&fl<ij, 63(OJ3lOJ(rOo GLoJffi(5T3)l6)0§ Gr>J(&1(58 (MnoGQOOlGaJOc&JOT) 6)oJ6TT(3<e>2 
§16>QQ) QJ1§2<9iO(8 QGrtJce^ldBO^anDJ. (BYd6)gj8&fl(58 c& 6|]glG (BO 6) S 6) CO) BjIgJJo 
("3TdCU6)§ (hOSQICWI. "er"9Sl1an03T<e>o3 GKa)aJ(&1aJ(3(5T5)m(5T5)l0') OJlGCDQQ) 

fflOteoloQ) 6)aJ6n3a>}§1<e>6)g<e6)jo1^o1co>oo3 a]1§2<e>0(3<e6)jo (5)0(5)oj(D^Gflgjo 

(5)0<a>J(TD^ (313(5)10)0(53 (5)63T3(/3<e6) r^cSOajg mmS68T303 (3Td)(DJ 2)0(0)2 o rUB^I 

soo3 goaj(3c96) (rooailce6)O6)(0> Go_io<a>joDj. fflo^ajjagj aflajoanaijo gd(5)oj 

(Dlaj(d(DKJ)(DOJJo d9><Pl6T5T5)(5)10)2GODn9fcio gD^D 6)aJ6TT3<e>J§1ca>03 nfl)OJl6)SCD>06)6nr> 
CTD(0)l6)0D<e€)2Ol^ (31§)(3ce6)jaol(D>lgj. 6005)^00)16)0] OJlClflO) OJ ^ G^l^l 

a>^(5) G<26)j&Jc&£fl&J06ro goajcd anoGKrolceojorxtf). 

CaJ6TDQQ> (2K5)(5)1(QJOJ03 GnJ0®0g\<&>(A<B6) ^(3^aO(B)1(&}ce6)JOT) .ajl£] 
0)1(3(2302)60803 (3T§)6)(DQQ)2o 6)6T5>§1aj1ce6)JO*O(5)06n"). r>4)632riJ(5Ta)l(58 OJ0&OQJ3 

(00d9jjor) a^o^1o(2(a)a5Tjy)1co36)aJ§aj)gjOfi5KJ) 6)aJ6n3ca>j§1<e>6)g i,aJ6moQfl.y gk5)o 

ffl0O6TT)o. gD(5)1cn (TOOUfl^ftoeySjksS (3TdOJ6)(D 6)ffl06)6)6TU(58 GaD06n3.aj\(5)63B 
6)gS2(OT5)2o fflgjo (3Y5(DOO0O(r0^(0T5)lGGJ<6© o^)(QKJ)1ce6)6rDo. OTOdSjJoS, Gca>0£388 
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